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GETTING STARTED

If you have or had another modem installed, you must remove
the modem and all the associated software before installing
your new modem.

To prepare your modem for use, you must physically connect the modem, then
install software that allows your computer to recognize and communicate with
your modem.

1. MODEM PHYSICAL INSTALLATION

1. TURN OFF and unplug your Macintosh and any attached peripherals
before connecting your modem.

2. Attach the male end of the Mac-to-modem cable to your Macintosh’s
modem port or printer port.

3. Connect the male end of the cable to the female RS-232 connector on the
back of your modem.

4. Attach the power supply cord into the AC connection on the back panel of
the modem. Plug the other end of the power pack into the wall outlet.

5.1f you currently have a telephone attached to the wall jack closest to the
computer’s location, disconnect the cable from the wall. Attach one end of
the modular telephone cable that came with the modem into the jack
labeled LINE on the back panel of the modem. Attach the other end of the
cable into the wall jack.

Getting Starting (continued)

6. If applicable, plug your telephone’s cable into the jack labeled PHONE on f
back panel of the modem. This allows you to use the felephone for conve
fional voice calls.

7. If desired for voice modem models, plug a microphone and powere
speakers info the appropriate jacks on the back panel of the modem.

YOU ARE NOW READY TO
INSTALL DRIVER SOFTWARE

2. SOFTWARE INSTALLATION
If you already have an Internet account and you do not wa
to use the modem for faxing, no additional softwa
installation is required to use the modem.
If you want fo use the modem for faxing:

1. TURN ON your Macintosh.

2. Insert the Best Data Installation CD. The CD icon should appear on
desktop.

3. Double click the CD icon.

4. Double Click “Fax STF BE Installer” and follow instructions. For
speakerphone models you must install Ring Manager, in addition to
Fax STF, this application is located on the Disc labeled
“Data/Fax/Speakerphone software”.

THE MODEM IS NOW READY
TO TEST AND USE

3. TESTING THE MODEM

1. If you already have an Internet account, the simplest way to test yc
modem is fo try logging on to the Infernet.

2. Ifthe modem does not connect successfully, please review the suggestions
the troubleshooting section of this guide.



TROUBLESHOOTING

Many general communications difficulties can be resolved
through examining the items outlined in the following list.
Ensure that:

1. The modular telephone cable is going from the wall jack to the modem is
connected to the LINE jack on the back panel of your modem.

2. No one is using the felephone line, and all telephones and extensions are
on the hook.

3. The andlog telephone line is working. Plug an cna|o§ telephone into the
line to determine if you receive a dial tone, and can dial a number.

4. The communication software is configured for the modem port. Consult
your communication software manual for information on configuring the
software for the modem port.

5. All modem commands are entered in all upper or all lower case.

Here are some common problems and answers.
Modem does not resFond to AT commands.

Modem fails to inifialize.

Communication program fails to communicate with modem.

1. Make sure the power supply is plugged in and the power LED is lit.

2. Ensure the serial cable is firmly attached both to the modem and the
Macintosh’s modem or printer port.

3. Ensure that the modem port is selected in your communication
software.

4. These symptoms may be caused by a defective serial cable or serialcfort:

Try connecting a different cable between the modem and the
Macintosh.

B. Attach the modem to the other serial port on the back of the
Macintosh.

C. Tr( the modem on a different Macintosh to determine if the situation
follows the modem.
D. Ensure the modem cable is not a nul modem cable.

The modem does not dial.
1. Ensure the modular telephone cable goin(ifrom the wall jack to the modem

is connected to the LINE jack on the back panel of your modem, and the
volume sefting is too low fo be heard.

TROUBLESHOOTING (continued)

2. Check the baud rate (port speed) seffing in your communication software.
If the selected speed is greater than 38,400 bps, set the speed to 38,400
bps to determine if this affects the situation.

3. Ifyour telephone system requires a special character fo be dialed fo access
an outside line (such as a 9), ensure this character is in the dial string
followed by a comma to pause before dialing the rest of the number.

For example:

ATDT 9, 5551234

SUPPORT

Before calling for support, please have your system running, communication
software installed, and be ready with the following information:
o The nature of the problem and any messages you may have encountered.
* What actions you have taken so far fo resolve it.

800-587-8167

Support 24 hours a day,
7 days a week

* Minimal waiting

Toll free number

Flat ee per incident

No per minute charge will applied, only
a $7.00 flat fee per incident.

FAX: (818) 717-1721
INTERNET: http:/ /www.bestdata.com.
EMAIL: tech@bestdata.com
Register your product at www.bestdata.com
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