Safety Notices

To avoid a shock hazard:

@ Do not connect or disconnect any cables or perform installation,
maintenance, or reconfiguration of this product during an electrical
storm.

® The power cord to your computer equipment must be connected to a
properly wired and earthed receptacle.

To Prevent Static Discharge: Discharge static electricity from your body
before you touch this product or any part of your computer. You can do so by
touching the unpainted (metal) part of your computer chassis.
Product Checklist
Make sure you meet the system requirements and have the following items
available before you start your modem installation:
Package Contents

1. 56SPC PCMCIA Modem

2. PCMCIA Phone Cable

3. Quick Start Guide

4. Warranty Card & FCC Notice

5. PC and MAC Floppy Disks

6. Modem Installation CD
Minimum System Requirements
@ Notebook with Type II or III PCMCIA slot
® Windows 95/98/ME/2000/XP or Mac OS 7.5.3 or higher
® 20MB of Hard Disk Space
® 32MB RAM
® CD-ROM Drive

® Standard Analog Telephone Line

(Continued on next page...)

Before You Begin (Windows Users)

It is very important to know the drive letter of your CD-ROM drive.
Please refer to the instructions below which will determine which drive
letters belong to each drive in your system.

You will be prompted during the software installation for the drive letter of
your CD-ROM drive. In most cases your CD-ROM will be drive D:. Your
drive letter may be different depending on how many hard drives are
installed in your system. You can easily find the drive letter of your CD-
ROM by Double Clicking the My Computer icon in Windows and locating
the icon that resembles a CD-ROM disc. The drive letter is displayed just
below the icon.

Hardware Installation
Please follow the steps below to properly install your new modem.

1. Remove any existing modem and modem drivers from your
computer. (Please contact your previous modem manufacturer if you
are not sure how to do this).

2. Insert the modem into the PCMCIA slot.

3. Using the provided PCMCIA phone cable, insert the RJ-11 connector
into an available telephone wall outlet. Insert the other end of the
cable into the corresponding connector at the exposed end of the
56SPC modem.

4. Continue to the next section and be sure to follow the route that is
intended for your particular operating system.

Windows Driver Installation
IMPORTANT NOTE:

Please insert the modem installation CD into your CD-ROM drive and
follow the instructions below that match the operating system being used.

Windows 95 Driver Installation
1. After inserting the 56SPC into your PCMCIA slot the Add New
Hardware Wizard will appear. Click Next to continue.

2. Click Finish to complete the installation.
Windows 98 Driver Installation
After inserting the 56SPC into your PCMCIA slot the Add New Hardware

Wizard will appear. Click Next to continue.

1. Select Search for the best driver for your device (recommended),
and click Next.

2. Check Specify A Location and type the location to your CD-ROM
drive (Usually D:\ ) and click Next to continue.

3. Click Finish to complete the installation.

(Continued on next page...)

Windows ME Driver Installation

1. After inserting the 56SPC into your PCMCIA slot you will see the
following message: Windows has found the following new
hardware. Select Automatic search for a better driver (Recommended)
and click Next.

2. Click Finish to complete the installation.
Windows 2000 Driver Installation
You must login with administrative rights.
1. After inserting the 56SPC into your PCMCIA slot you will be
presented with the Found New Hardware Wizard, Click Next to

continue.

2. Select Search for a suitable driver for my device, (Recommended)
and click Next.

3. Check the box for CD-ROM drive and click Next.
4. Click Yes to the digital signature window.
5. Click Finish to complete the installation.
Windows XP Driver Installation
You must login with administrative rights.

1. The modem will automatically be detected and a default driver
will be automatically installed by the operating system.

2. Click Start, Run and type: DEVMGMT.MSC and click Ok.
The Device Manager will appear. Open the Modems section
and right click the PCMCIA V.90 K56flex Fax Modem and
left click Update Driver.
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specific location (Advanced) and click Next.

4. Select Don’t search, I will choose the driver to install, and
click Next.
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drive followed by a colon and a backslash (example: A:\ or
D:\) and click OK.

6. Select the 56SPC V.90 Modem and click Next

7. Click Continue Anyway to the Windows logo testing.

8. Click Finish to complete the installation.

(Continued on next page...)



Communications Software (Windows)

Include on the Installation CD is a complimentary program called Superfax.
Superfax is used to send and receive faxes through your computer.
‘Windows 95/98/ME/2000/XP: Insert the Installation CD into your CD-
ROM Drive. From the desktop click Start then Run and type:
D:\SUPERFAX\SETUP.EXE (Where D: should be replaced with the
correct drive letter of your CD-ROM drive). Follow through the on-screen
prompts to continue the installation. Towards the end of the installation you
may be prompted to insert your Windows CD. If requested this must be
done in order for the software to send faxes.

Note: Some computer system users do not have a Windows CD. Instead they
have the Windows CAB files pre-installed on their hard disk drives. If you
have a system where the Windows CAB files were pre-installed, please refer
to your system documentation for the location of the CAB files.

Modem Script Installation (Macintosh)

Insert the Macintosh Modem Installation CD into your CD-ROM drive and
use the following instructions to install the modem script. Note: The modem
script is only required if you are using either ARA (Apple Remote Access) or
OT/PPP (Open Transport PPP). If you are using either FreePPP or AOL to
connect then you can skip over this step.

1. Double click your Hard Disk icon. Open the System folder. Open
the Extensions folder. Open the Modem Scripts folder. Close all
Windows that are open except for the Modem Scripts folder.

2. Double click your CD-ROM icon.

3. Arrange the window that you opened on step 2 side by side the
modem scripts folder that you opened in step 1.

4. Drag and drop the file BDP 56K 2.xx (AUTO) from the CD-ROM
window into the modem scripts window.

5. Go to the Apple menu, click Control Panels, and click Modem.
Pull down the modem list and select BDP 56K 2.xx (AUTO) from
the floppy disk window. Close this window and click the Save button
when prompted. This concludes the modem script installation.

Communications Software (Macintosh)

Included is a complimentary program called FAXstf found on the Macintosh
Modem Installation CD. FAXstf is used to send and receive faxes through
your computer.

Mac Os 7.5.6 — 9.2: Insert the Macintosh Modem Installation CD into your
CD-ROM Dirive. From the desktop open the CD-ROM icon. Double click
the SWBUNDLE folder. Double click the FAXstf icon and follow through
the on-screen prompts to complete the installation.

(Continued on next page...)

Adobe Acrobat Reader Installation

Adobe Acrobat Reader is provided on the installation CD. This program is
required to view the copy of this quick start guide which is also located on
the installation CD.

Windows users: With the installation CD in your CD-ROM drive double
click My Computer and double click your CD-ROM drive. Double click
the Manual folder. Double click Acrobat Reader 5.05.exe to install the
software.

Macintosh Users: With the installation CD in your CD-ROM drive double

click the CD-ROM icon on your desktop. Double click the SWBUNDLE
folder. Double click Acrobat Reader Installer to begin the installation.

Technical Support

The following options are available for Best Data Technical Support.

Free Telephone 818-773-9600
(Long distance charges may apply)
Support Mon — Fri, 8 — 4:30 PST

www.bestdata.com

Please provide us with the following information when contacting our technical support
staff:

1. Modem Model No. 56SPC rev2

2. Modem Installation CD Version (Located on the top of the CD).
3. The version of Windows that your system is running.

4. The manufacturer and model number of your computer.

5. Report any error messages exactly as they appear.

6. Report what you have done to try and correct the issue.
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