
Safety N
otices

To avoid a shock hazard:

D
o not connect or disconnect any cables or perform

 installation,  
m

aintenance, or reconfiguration of this product during an electrical 
storm

.

The pow
er cord to your com

puter equipm
ent m

ust be connected to a 
properly w

ired and earthed receptacle.

To Prevent Static D
ischarge:  D

ischarge static electricity from
 your body

before you touch this product or any part of your com
puter. You can do so by

touching the unpainted (m
etal) part of your com

puter chassis. 

Product C
hecklist

M
ake sure you m

eet the system
 requirem

ents and have the follow
ing item

s
available before you start your m

odem
 installation:

Package C
ontents

1. 56SPC
 PC

M
C

IA
M

odem
2. PC

M
C

IA
Phone C

able
3. Q

uick Start G
uide

4. W
arranty C

ard &
 FC

C
 N

otice
5. PC

 and M
A

C
 Floppy D

isks
6. M

odem
 Installation C

D

M
inim

um
 System

 R
equirem

ents

N
otebook w

ith Type II or III PC
M

C
IA

slot

W
indow

s 95/98/M
E/2000/X

P
or M

ac O
S 7.5.3 or higher

20M
B

 of H
ard D

isk Space

32M
B

 R
A

M

C
D

-R
O

M
 D

rive

Standard A
nalog Telephone Line

B
efore You B

egin (W
indow

s U
sers)

It is very im
portant to know

 the drive letter of your C
D

-R
O

M
 drive.

Please refer to the instructions below
 w

hich w
ill determ

ine w
hich drive

letters belong to each drive in your system
.

You w
ill be prom

pted during the softw
are installation for the drive letter of

your C
D

-R
O

M
 drive. In m

ost cases your C
D

-R
O

M
 w

ill be drive D
:. Your

drive letter m
ay be different depending on how

 m
any hard drives are

installed in your system
. You can easily find the drive letter of your C

D
-

R
O

M
 by D

ouble C
licking the M

y C
om

puter icon in W
indow

s and locating
the icon that resem

bles a C
D

-R
O

M
 disc. The drive letter is displayed just

below
 the icon. 

H
ardw

are Installation
Please follow

 the steps below
 to properly install your new

 m
odem

. 

1. R
em

ove any existing m
odem

 and m
odem

 drivers from
 your 

com
puter. (Please contact your previous m

odem
 m

anufacturer if you 
are not sure how

 to do this).

2. Insert the m
odem

 into the PC
M

C
IA

slot.

3. U
sing the provided PC

M
C

IA
phone cable, insert the R

J-11 connector 
into an available telephone w

all outlet. Insert the other end of the 
cable into the corresponding connector at the exposed end of the 
56SPC

 m
odem

.

4. C
ontinue to the next section and be sure to follow

 the route that is 
intended for your particular operating system

.

W
indow

s D
river

Installation

W
indow

s 95 D
river

Installation
1.

A
fter inserting the 56SPC

 into your PC
M

C
IA

slot the A
dd N

ew
 

H
ardw

are W
izard

w
ill appear. C

lick N
extto continue.

2.
C

lick Finish
to com

plete the installation. 

W
indow

s 98 D
river

Installation
A

fter inserting the 56SPC
 into your PC

M
C

IA
slot the A

dd N
ew

 H
ardw

are
W

izard
w

ill appear. C
lick N

extto continue. 

1.
Select Search for

the best driver
for

your
device (recom

m
ended),

and click N
ext. 

2.
C

heck Specify A
L

ocation
and type the location to your C

D
-R

O
M

 
drive (U

sually D
:\ ) and click N

extto continue. 

3.
C

lick Finish
to com

plete the installation.

W
indow

s M
E

 D
river

Installation

1.
A

fter inserting the 56SPC
 into your PC

M
C

IA
slot you w

ill see the 
follow

ing m
essage: W

indow
s has found the follow

ing new
 

hardw
are. Select A

utom
atic search for a better driver (R

ecom
m

ended)
and click N

ext.

2.
C

lick Finish
to com

plete the installation.

W
indow

s 2000 D
river

Installation
You m

ust login w
ith adm

inistrative rights.

1.
A

fter inserting the 56SPC
 into your PC

M
C

IA
slot you w

ill be 
presented w

ith the Found N
ew

 H
ardw

are W
izard, C

lick N
extto 

continue.

2.
Select Search for

a suitable driver
for

m
y device, (R

ecom
m

ended)  
and click N

ext. 

3.
C

heck the box for C
D

-R
O

M
drive and click N

ext.

4.
C

lick Yes
to the digital signature w

indow
. 

5.
C

lick Finish
to com

plete the installation. 

W
indow

s X
P

D
river

Installation
You m

ust login w
ith adm

inistrative rights.

1.The m
odem

 w
ill autom

atically be detected and a default driver 
w

ill be autom
atically installed by the operating system

. 

2.C
lick Start,R

un
and type:  D

E
V

M
G

M
T.M

SC
and click O

k. 
The D

evice M
anager w

ill appear. O
pen the M

odem
s

section 
and right click the PC

M
C

IA
V.90K

56flex Fax M
odem

and 
left click U

pdate D
river.

3.A
t the H

ardw
are U

pdate W
izard select Install from

 a list or
specific location (A

dvanced)and click N
ext.  

4.Select D
on’t search, I w

ill choose the driver
to install, and 

click N
ext.

5.C
lick H

ave D
isk

and type the drive letter to your C
D

-R
O

M
 

drive follow
ed by a colon and a backslash (exam

ple: A
:\ or 

D
:\) and click O

K
. 

6.Select the 56SPC
 V.90 M

odem
and click N

ext

7.C
lick C

ontinue A
nyw

ay
to the W

indow
s logo testing. 

8.C
lick Finish

to com
plete the installation.

IM
PO

R
TA

N
T

N
O

T
E

: 
Please insert the m

odem
 installation C

D
 into your C

D
-R

O
M

 drive and
follow

 the instructions below
 that m

atch the operating system
 being used. 

(C
ontinued on next page...)

(C
ontinued on next page...)

(C
ontinued on next page...)



BEST DATA

C
om

m
unications Softw

are (W
indow

s)
Include on the Installation C

D
 is a com

plim
entary program

 called Superfax.
Superfax is used to send and receive faxes through your com

puter. 
W

indow
s 95/98/M

E
/2000/X

P: Insert the Installation C
D

 into your C
D

-
R

O
M

 D
rive. From

 the desktop click Startthen R
un

and type:
D

:\SU
PE

R
FA

X
\SE

T
U

P.E
X

E
(W

here D
: should be replaced w

ith the
correct drive letter of your C

D
-R

O
M

 drive). Follow
 through the on-screen

prom
pts to continue the installation. Tow

ards the end of the installation you
m

ay be prom
pted to insert your W

indow
s C

D
.  If requested this m

ust be
done in order for the softw

are to send faxes. 
N

ote: Som
e com

puter system
 users do not have a W

indow
s C

D
. Instead they

have the W
indow

s C
AB files pre-installed on their hard disk drives. If you

have a system
 w

here the W
indow

s C
AB files w

ere pre-installed, please refer
to your system

 docum
entation for the location of the C

AB files.

M
odem

 Script Installation (M
acintosh)

Insert the M
acintosh M

odem
 Installation C

D
 into your C

D
-R

O
M

 drive and
use the follow

ing instructions to install the m
odem

 script. N
ote: The m

odem
script is only required if you are using either A

R
A

(A
pple R

em
ote A

ccess) or
O

T/PPP
(O

pen Transport PPP). If you are using either FreePPP
or A

O
L

to
connect then you can skip over this step. 

1. 
D

ouble click your H
ard D

isk icon. O
pen the System

 folder. O
pen 

the E
xtensions folder. O

pen the M
odem

 Scripts folder. C
lose all 

W
indow

s that are open except for the M
odem

 Scripts folder.

2.
D

ouble click your C
D

-R
O

M
 icon. 

3.
A

rrange the w
indow

 that you opened on step 2 side by side the 
m

odem
 scripts folder that you opened in step 1. 

4.
D

rag and drop the file B
D

P
56K

 2.xx (A
U

TO
)from

 the C
D

-R
O

M
 

w
indow

 into the m
odem

 scripts w
indow

. 

5.
G

o to the A
pple m

enu, click C
ontrol Panels, and click M

odem
. 

Pull dow
n

the m
odem

 list and select B
D

P
56K

 2.xx (A
U

TO
)from

 
the floppy disk w

indow
. C

lose this w
indow

 and click the Save button
w

hen prom
pted.  This concludes the m

odem
 script installation. 

C
om

m
unications Softw

are (M
acintosh)

Included is a com
plim

entary program
 called FA

X
stf found on the M

acintosh
M

odem
 Installation C

D
. FA

X
stf is used to send and receive faxes through

your com
puter. 

M
ac O

s 7.5.6 – 9.2: Insert the M
acintosh M

odem
 Installation C

D
 into your

C
D

-R
O

M
 D

rive. From
 the desktop open the C

D
-R

O
M

 icon.  D
ouble click

the SW
B

U
N

D
L

E
folder. D

ouble click the FA
X

stficon and follow
 through

the on-screen prom
pts to com

plete the installation. 

Q
uick Start G

uide
56K

 V.90 PC
M

C
IA

M
O

D
EM

M
odel: 56SPC

rev2

A
dobe A

crobat R
eader

Installation
A

dobe A
crobat R

eader is provided on the installation C
D

. This program
 is

required to view
 the copy of this quick start guide w

hich is also located on
the installation C

D
.

W
indow

s users:
W

ith the installation C
D

 in your C
D

-R
O

M
 drive double

click M
y C

om
puter

and double click your C
D

-R
O

M
 drive. D

ouble click
the M

anualfolder. D
ouble click A

crobat R
eader

5.05.exe
to install the

softw
are.

M
acintosh U

sers:W
ith the installation C

D
 in your C

D
-R

O
M

 drive double
click the C

D
-R

O
M

 icon
on your desktop. D

ouble click the SW
B

U
N

D
L

E
folder. D

ouble click A
crobat R

eader
Installer

to begin the installation. 

Technical Support

The follow
ing options are available for B

est D
ata Technical Support.

Free
Telephone 818-773-9600
( Long distance charges m

ay apply)
Support

M
on – Fri, 8 – 4:30 PST

w
w

w
.bestdata.com

Please provide us w
ith the follow

ing inform
ation w

hen contacting our technical support
staff:

1. M
odem

 M
odel N

o. 56SPC
 rev2

2. M
odem

 Installation C
D

 Version  (Located on the top of the C
D

).
3. The version of W

indow
s that your system

 is running. 
4. The m

anufacturer and m
odel num

ber of your com
puter.

5. R
eport any error m

essages exactly as they appear.
6. R

eport w
hat you have done to try and correct the issue.

C
opyrighted 2003, A

ll R
ights R

eserved.
P/N

 50020

Q
uick Start G

uide v1.0
56K

 V.90 PC
M

C
IA

M
O

D
EM

M
odel: 56SPC

rev2
C

opyrighted 2003, A
ll R

ights R
eserved.  P/N

 50020
(C

ontinued on next page...)
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